
UNHCR mapping template 2024

• This is a short Guide on how to use the new mapping template

• The new mapping template is based on the UNHCR Mapping Guidelines

• This Guide provides an overview of the template and doesn’t cover all the 
technical tips and tricks

• The new mapping template covers 90% of use cases and users can 
adapt/customize the rest to their needs by themselves

• Feel free to contact the GIS Support Unit at hqmap@unhcr.org for further 
support

mailto:hqmap@unhcr.org


How to use the UNHCR ArcGIS Pro mapping template

Table of Contents 
Contains the key elements 
such as the Main Map 
Frame, Globe, Disclaimer, 
Legend, etc.

Catalog
Contains all the Maps and 
Layouts for A3/A4/A5 size 
layouts 



Updated typology
UNHCR Presence layer 
reflects the updated 
typology and description

Data Source
The mapping template consumes the web 
services of the GIS Core V2 database



New mapping Style
The mapping template is based on the updated mapping style that contains updated 
colors for all items and fonts for all labels for point, line, and polygon elements



Create your map

Update the 
definition 
query and 
select your 
country for all 
the 
corresponding 
layers

Update Title, Description, and the 
Summary in the Layout Properties

Update Author for Disclaimer 
in the Layout Properties

Select the proper 
Globe for your 
mapping area



Use the proper 
Disclaimer for your 
map, for more 
details please refer 
to the UN Geospatial 
Guidance for the 
Publication of Maps

Provide your Data 
Source information and 
email for Feedback



Make sure Fonts are installed on your machine so all the symbols/fonts are reflected correctly in the mapping project

Fonts are not installed: Fonts are installed:

https://im.unhcr.org/geoservices/ressources/Map_Fonts.zip


Export your map into a PDF file

When exporting your map please make sure to tick the box 
Convert character marker symbols to polygon so all the icons 
and fonts are reflected on your PDF file properly
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